
 
 
 
 

Job Description 
General Cleaner Portsmouth Cathedral   

Part-time 6 hours a week  
 
Introduction 
 

Portsmouth Cathedral acts as the Mother Church of the Anglican Diocese of Portsmouth and 
the Parish Church of Old Portsmouth.  It is the base of the Bishop of Portsmouth, and the focus 
for many services and events   The Cathedral is also a venue for the arts and is in regular use for 
exhibitions, lectures, concerts and recitals. 
 
Cathedral House in St Thomas’s Street houses the Cathedral Offices, Music Centre and 
community facilities including a hall and kitchen. 
 
The Cathedral and its facilities are open seven days a week, 365 days a year. 

  
Qualifications/Experience 
 

No formal qualifications are necessary for this post but experience of cleaning would be an 
advantage.  You should be trustworthy, well organised and able to work unsupervised on your 
own initiative and as part of a small team. 

 
1. Responsible to:  

You will be directly responsible to the Cathedral Maintenance Operative and ultimately to the 
Chapter Clerk. 

 
Specific Responsibilities 
 
2. Core Tasks  
 To contribute to the cleaning and maintenance of hygiene in all areas, ensuring that you 

are compliant with all required regulations and standards. 
 Work constructively in partnership with the other part-time cleaner, Maintenance 

Operative, and other staff and volunteers as appropriate. 
 To clean the toilets in the Cathedral and Cathedral House and offices and other rooms as 

required.   
 To fill in any work check lists and order requests etc. as required. 
 To inform the Cathedral Maintenance operative when stocks of cleaning supplies, toilet 

rolls etc are low. 
 To assist with occasional deep cleaning of all areas, including Cathedral housing, as 

required. 

3. Communications 
Report any maintenance requirements to the Cathedral Maintenance Operative or in their 
absence the Chapter Clerk. 
 
 



The Cathedral Office, Cathedral House,  
63-68 St Thomas’s Street, Old Portsmouth, PO1 2HA 

Telephone:  023 9282 3300 
 E-mail:  info@portsmouthcathedral.org.uk      Website:  www.portsmouthcathedral.org.uk 

4. Lost Property 
Hand in any lost property or monies found during your cleaning duties to the Duty Verger in 
the Sacristy, or if they are unavailable to the Cathedral Offices,  ensuring the safe keeping of 
property and money as required. 

 
5. Policies 

Adhere to all policies and guidelines of Portsmouth Cathedral. 
 
6. Hours  

This post is based on six hours per week, usually working three days a week, currently 
Tuesday and Friday 9am-11am and alternate Saturdays and Sundays 8.45am-10.45am.   
Flexibility is essential to provide cleaning cover particularly during holidays, this may 
include occasional additional or alternative hours or days. 

 
7. Annual Leave 

Annual leave entitlement is 25 days plus two ‘given’ days over Christmas and New Year, 
applied flexibly to provide cover, and in addition all statutory public holidays (though 
these may need to be taken on other than the designated days as appropriate).  As the 
post is part-time your holiday entitlement will be given and calculated pro-rata.    

 
8. Sickness 

Absence from work due to sickness should be reported on the first day of illness (or as soon as 
possible) to the Cathedral Maintenance Operative or in their absence the Duty Verger or 
Cathedral Office Manager. Self-certification is required for one to seven days (forms are available 
from and should be returned to the Cathedral Office Manager) and a medical certificate is 
required for more than seven consecutive days’ illness. 
 

9. Training  
Attend training courses as appropriate to enable you to fulfil the responsibilities and duties 
required.   

 
10. Safeguarding  

To adhere to the Safeguarding Policies of the Cathedral.  This post may be subject to the 
satisfactory completion of the appropriate Disclosure and Barring Service check which will be 
dealt with confidentially. 


